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(Technical Specific of the ISODE Program with Licensed)

ISODE Program for development purposes (API: Application Programming Interface) with licensed
1. X.400 Gateway APl and Client API with Bronze Support* for 5 years
2. SOM Client API with Bronze Support* for 5 years
3. ISODE Directory Client APl with Bronze Support* for 5 years

Training Courses (Course to be held in the UK, ISODE office.)
1. Extended AMHS
Duration: 5 days
Attendee: 8 attendees

Content:
® Theoretical training
® Hand-on practice: Administration, Supervisory, Monitoring, Control, Maintenance
® Consultancy: Operation problems, Technical problems

2. X400 Gateway API, X.400 Client API, Directory Client APl and SOM Client API

Duration: 5 days

Attendee: 6 attendees

Content:
® Theoretical training
® Hand-on practice: API call, API response

® Consultancy of each API

*Bronze Support Detail

1. Monday to Friday (9:00am - 17:00pm) support
2. Self Service Portal incident support

3. Mobile App incident support

4. Email incident support

5. Basic help with product and configuration

6. Under 1 day support response time for first priority tickets
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