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LR
(a) System Health Check report

— System Performance Overview (i.e. OS check, File systems check, ALE IDOC

message)

- Resource Utilization

- Databaose and File System capacity trend

- System error analysis and recommendation (i.e., ABAP Short Dump, System Log)

— Background Job monitoring

- Workload monitoring

- SAP System Administration

~ Spool Reorganize

—- Update Terminate & Lock Object
(b) Database systermn administration

Clean up environment (e.q., log/trace file, purge)

|

Execute proactive database checklist (e.g., memory usage, database parameter

configuration, database resource, I/O distribution)

[dentify inefficient SQL queries and provide guidelines

Perform database startup/shutdown, as required

|
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— Perform system recovery, as required

— Collect database metrics / indicators (e.qg., availability, performance, operational,

utilization)

~ Monitor database backup logs

(c) Database structural maintenance

- Table space, disk space and temporary space management

(d) Database capacity planning

I

- Execute capacity plan based on business performance requirements

Develop capacity plan based on performance requirements

- Monitor and collect technical database and application server capacity statistics

- Anadlyze database and application server capacity usage trends

- Monitor database process / service status (i.e., up/down)

- Monitor core database technical item(e.qg., memory usage, database parameter

configuration, database resource, I/O distribution)

(e) System Performance Tuning

— Tuning ERP system bases on best practice and recommendation in EWA report and

SAP recommendation
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® 2 Early Watch Sessions as Early Watch Alert
® Business Process Operations
® Business Process Performance Optimization
® Data Volume Management
® (OS/DB Migration Check
® Security Optimization
® Technical Performance Optimization
® Transport Execution Analysis
® Upgrade Assessment

® Downtime Assessment
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SAP License Quantities Sales

Licensed Unit

SAP Developer User 1 User
SAP Professional User 140 Users

—‘:;uum‘;ﬂumﬂu%mﬂmm%’wmﬂmﬂﬁﬂ (Hurman Resource Information

System : HRIS)
SAP License Quantities | Sales Unit
Licensed

SAP Developer User 1 User
SAP Professional User 77 Users
SAP Employee User 3,380 Users
SAP Manager Self-Service User 120 Users
SAP Payroll Processing 3,000 Employees
SAP Lumira, desktop edition 5 Users
SAP Lumira, Edge edition (user) B Users
Oracle DB (Runtime) 1 User
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