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Region & Sub-Region

Country

1 Africa

Northern

Egypt

Morocco

Eastern

Kenya

United Republic of Tanzania

Southern

South Africa

Western

Nigeria

2 Americas

Northern

USA

Canada

Caribbean

Puerto Rico

Bahamas

Central

Mexico

Belize

Southern

Brazil

Colombia

3 Asia

Central

Kazakhstan

Eastern

China

Hong Kong China

Macao China

Chinese Taipei

Republic of Korea

Japan

Southeastern

Brunei

Cambodia

Indonesia

Myanmar

Lao PDR

Malaysia




Region & Sub-Region

Country

Philippines

Singapore

Thailond

Viet Nam

Southern

India

Nepal

Bangladesh

Pakistan

Western

Islamic Republic of Iran

Qatar

Saudi Arabia

UAE




Region & Sub-Region Country

Europe Eastern Russia

Poland

Hungary

Northern Norway

Finland

Turkey

UK

Southern Italy

Spain

Western France

Germany

Netherlands

Switzerland

Oceania Australia

New Zealand

Papua New Guinea




Appendix 1 to the Term of Reference

General Procurement Information for

Airline Flight Schedules, and ICAO/IATA Airport & Airline Conversion Tables

1

11

1.2

1.3

1.4

2.1

2.2

2.3

2.4

2.5

Products

Products:

1.1.1 A 3-year subscription to updated Airline Flight Schedule, to be accessed as and
when needed throughout the subscription period via webpage(s) over the internet,
with a minimum of 2 user accounts provided.

1.1.2 A 3-year subscription to updated ICAO/IATA Airport & Airline Conversion
Tables, to be updated and delivered electronically at minimum every 6 months
throughout the subscription period.

Additional Associated Equipment: No

Construction Requirement: No

Training Requirement: Yes

Qualifications of the Tenderer

The Tenderer shall be a legally competent person or organization, in accordance with
the Government Procurement and Inventory Management Act B.E.2560 (2017) and
other related rules and regulations thereof.

The Tenderer shall not be legally bankrupt or undergoing the bankruptcy procedure
according to the national legislation or regulations for the country in which the
Tenderer is registered.

The Tenderer shall not have ceased or be in the process of ceasing their operations,
nor is planning to do so during throughout the contract period.

The Tenderer shall not be the person or organization that is suspended from making
an offer or contracting with Thai government agency, owing to the Tenderer having
failed a performance evaluation in accordance with the regulations set forth by the
Minister of Finance and announced in the Comptroller General’s Department’s
information distribution system. AEROTHAI Procurement Committee will verify the
Tenderer against this suspension list.

The Tenderer shall not be the person or organization that is charged with debarment
and included in the Black List due to contract abandonment. The Black List is circulated

among all government agencies through the Comptroller General’s Department’s

Page 1 of 4



2.6

2.7

2.8

2.9

2.10

2.11

2.12

3

3.1

information distribution system. This eligibility requirement also applies to persons
within the Tenderer’s organization acting as Managing Partner, Managing Director,
and Executives authorized to carry out the Tenderer’s operations. AEROTHAI
Procurement Committee will verify the Tenderer against this suspension list.

The Tenderer shall be qualified in accordance with the Government Procurement and
Inventory Management Act B.E.2560 (2017).

The Tenderer shall be a person or organization in the business of manufacturing and
supplying the products to be procured i.e. airline flight schedules and ICAO/IATA
airline and airport code conversion tables.

The Tenderer shall not possess any mutual benefit nor joint interest with any other
tenderers at the time of the announcement of the tender. The Tenderer shall also not
act in any way which will obstruct fair-price competition among tenderers in
accordance with the Regulation of the Ministry of Finance on Public Procurement and
Supplies Administration B.E. 2560 (2017).

The Tenderer shall not possess any special privilege or immunity which prevents the
Tenderer from being prosecuted in Thailand’s court of law. If such special privilege or
immunity has been granted by the Tenderer’s country of registration, the Tenderer
shall provide a certification that such privilege has been waived.

The Tenderer shall register in the Electronic Government Procurement System (e-GP)
managed by the Comptroller General’s Department. AEROTHAI’s Procurement and
Inventory Control Department can assist with this process if required.

The Tenderer shall not currently employ any AEROTHAI officer as a Manager,
Managing Partner, Managing Director, or any executive position with the authority to
carry out the Tenderer’s operations. The Tenderer shall also not have any AEROTHAI
officer as a partner, major shareholder, or consultant for the Tenderer’s business and
operations.

The Tenderer shall submit evidence confirming that the Tenderer is a manufacturer or
an authorized supplier of the products specified in 2.7 to AEROTHAI as part of the
vender selection process.

Product Delivery Schedule

Upon awarding the contract, the vendor shall deliver the following products within 30

days of the signing of the contract:

3.1.1 Link(s) to access the webpage(s) for Airline Flight Schedule, along with
usernames and passwords for the 2 user accounts which can then be used by
AEROTHAI to access the information as and when needed throughout the 3-year
subscription period.

Page 2 of 4



3.1.2 Updated ICAO/IATA Airport & Airline Conversion Tables, comprising the most
up-to-date information.

3.2 The vendor shall subsequently deliver updated ICAO/IATA Airport & Airline
Conversion Tables at least once every 6 months during the 3-year subscription period.

3.3 The vendor shall deliver all products via e-mail to AEROTHAI points of contact,
consisting of

- Ms. Siree Vattanavigkit, siree@aerothai.co.th / siree.aerothai@gmail.com
- Ms. Ussanee Kanthiyong, ussanee.ka@aerothai.co.th / ussanee.ka2@gmail.com

The points of contact shall then distribute the products among relevant departments
and staff within AEROTHAI appropriately.

4 Payment Schedule

Payment shall be made in 3 installments:

Installment Amount To Be Paid Payment Schedule

15t Installment | Subscription fee for the | Upon delivery of the initial set of products (3.1)
15t year

2" Installment | Subscription fee for the | Upon assurance that the flight schedule (3.1.1)
2" year is still accessible for the 2" year, and 2 biannual

updates of the conversion tables (3.1.2) have
been received
3™ |nstallment | Subscription fee for the | Upon assurance that the flight schedule (3.1.1)
3 year is still accessible for the 3 year, and 4 biannual
updates of the conversion tables (3.1.2) have
been received

5 Advanced Payments

The payment installments are scheduled as advanced payments for the subscription of the
products in the coming year. The subscription arrangement will allow AEROTHAI to access the
flight schedule information (3.1.1) over the internet as and when needed, and will ensure that
the vendor deliver updated ICAO/IATA code conversion tables (3.1.2) twice (once every 6
months) for the year.

6 Damage Insurance

The vendor shall ensure both products (3.1.1 and 3.1.2) contain all required attributes and
functionalities as prescribed in Section 8 of the Appendix 2 to the Term of Reference
throughout the 3-year subscription period. In the event of a failure, e.g., inaccessible
webpage(s) or incomplete information, the vendor shall resolve the issue within 7 days after
the failure has been reported by AEROTHAL. If the vendor is unable to resolve the issue within
7 days, the vendor shall arrange an alternative resolution in coordination with AEROTHAI.
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7 Vendor Selection Criteria

The vendor shall be selected based on the total price offered, provided the minimum
requirements on the products are guaranteed.

8 Late Delivery Fees

The vendor shall be responsible for the late delivery fee at a rate of 0.20% of the Final Price
per day. The late delivery fee shall be deducted from the subscription fee of the next product
cycle (e.g. next year’s subscription) or be refunded to AEROTHAI by the vendor.

9 Other Conditions

The products’ total price submitted by the Tenderer during the bidding process shall be
guaranteed for a minimum of 180 days following the submission of the bid. This is to ensure
that the total price will not be raised unduly during the procurement process.
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Appendix 2 to the Term of Reference

Procurement Specifications for
Airline Flight Schedules, and ICAO/IATA Airport & Airline Conversion Tables

1 Procurement Background

1.1 AEROTHAI is seeking to procure a subscription to Airline Flight Schedule, comprising
of flight schedule information as planned by the airlines strategically for their operations. The
schedule information will aid AEROTHAI in traffic demand prediction process, which forms
the basis for air traffic service planning, air traffic flow management planning, financial
income estimation, and long-term budgeting for the organization.

1.2 In addition to the flight schedule, AEROTHAI is also seeking to procure — in the same
package — the ICAO/IATA Airline & Airport Conversion Tables. The updated conversion tables
provide a reference by which AEROTHAI’s traffic demand prediction systems can convert the
airport and airline codes between those of IATA and ICAO standards.

13 The existing subscription will expire on 16 September 2021, and AEROTHAI wishes to
procure a new subscription to ensure continuation of the information.

2 Procurement Objectives

2.1 The objectives of this procurement are:

(1) To procure a 3-year subscription to updated Airline Flight Schedule, with
prescribed relevant information, for the traffic demand prediction process

(2) To procure a 3-year subscription to updated ICAO/IATA Airport & Airline
Conversion Tables, to aid the traffic demand prediction systems in converting

the airport and airline codes between those of IATA and ICAO standards.

3 Scope of Work

3.1 The scope of this procurement covers:
(1) A subscription to Airline Flight Schedule, with prescribed relevant information

(2) A subscription to ICAO/IATA Airport & Airline Conversion Tables, with prescribed
relevant information.

3.2 Training on the use of webpage(s) to access the information shall also be provided
by the vendor.
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4 Vendor’s Duties

4.1 The vendor shall deliver the following products:

4.1.1 Updated Airline Flight Schedule, which shall be accessible by — at minimum —
2 user accounts via webpage(s) over the internet at any time during the 3-
year subscription period.

4.1.2 ICAO/IATA Airport & Airline Conversion Tables, which shall be updated and
sent electronically to AEROTHAI’s point(s) of contact, at minimum, every 6
months throughout the 3-year subscription period.

4.2 The vendor shall provide a free training to AEROTHAI personnel (at minimum four
persons) on the use of the webpage(s) to access flight schedule information within one (1)
month of the initial product delivery. The user manual, if applicable, shall also be delivered
at the same time.

4.3 The vendor shall ensure the flight schedules get updated — at minimum — once per
week.

4.4 The vendor shall ensure the products include all product attributes (information
elements) prescribed in Section 8 (8.1, 8.2) throughout the 3-year subscription period.

4.5 The vendor shall ensure the availability of technical support through phone, fax,
and/or e-mails throughout the subscription period. Requests for support shall be
acknowledged by the vendor within 48 hours after AEROTHAI has lodged them.

4.6 In the event of failure, e.g., inaccessible webpage(s) or incomplete information, the
vendor shall resolve the issue within 7 days after the failure has been reported by
AEROTHAI. If the vendor is unable to resolve the issue within 7 days, the vendor shall
arrange an alternative resolution in coordination with AEROTHAI.

5 Vendor’s Financial Responsibilities

(nil)

6 AEROTHALI's Duties

6.1 AEROTHAI shall ensure the availability of internet connection with sufficient
bandwidth for its designated staff to access flight schedule information via the vendor’s
webpage(s).

6.2 AEROTHAI shall provide channels through which the ICAO/IATA conversion tables
can be delivered electronically, e.g., point(s) of contact with active e-mail address(es).

6.3 AEROTHAI shall ensure its designated staff attend the training to be provided by the
vendor on the use of the webpage(s) to access flight schedule information.
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7 AEROTHAI’s Financial Responsibilities

(ni)

8 Product Attribute Requirements

8.1 The Airline Flight Schedule product discussed in Section 4 (4.1.1) shall have the
attributes as described in Table 1.

Table 1 - Flight Schedule Attributes

Product 1: Airline Flight Schedule

Attributes Requirements
(a) Geographical Global
Coverage (Refer to Table 3 and Attachment A for definition)
(b) Timeframe - Historical schedule for a minimum of 10 years, and
- Planned schedule for a minimum of 6 months
(c) Information The information provided in the schedule shall include, at
Elements minimum,

- Aircraft Identification (Flight Number)

- Aircraft Type

- Number of Seats

- Available Seat Kilometers (ASK)

- Flight Type (Passenger/Cargo)

- Schedule Date & Time of Departure
(Schedule Off-Block Time)

- Schedule Date & Time of Arrival
(Schedule In-Block Time)

- Departure Airport

- Destination Airport

(d) Information Access | Web Access over Internet

(e) Webpage(s) The webpage(s) shall provide the following query functions:
Functions - Ability to query for individual flight schedule information
based on

= Departure and/or destination airport
= Departure and/or destination region
= Departure and/or destination country
= Operating period (date, month, year)
= Airline
» Flight Type (Passenger/Cargo)
- Ability to query for aggregate information (e.g., flight
count) based on the above attribute groupings
- Ability to download the above information into Excel
(XLSX) or CSV files
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8.2 The ICAOQ/IATA Airport & Airline Conversion Tables discussed in Section 4 (4.1.2)
shall have the attributes as described in Table 2.

Table 2 - Conversion Table Attributes

Product 2: ICAO/IATA Airline & Airport Conversation Tables

Attributes Requirements

(a) Geographical Global
Coverage (Refer to Table 4 and Attachment A for definition)

(b) Information The ICAO/IATA Airport Conversion Table shall include — at
Elements minimum — the following information:

- Airport Name

- Country Name

- Country Code!

- ICAO Airport Code
- |ATA Airport Code

The ICAO/IATA Airline Conversion Table shall include — at
minimum — the following information:

- Airline Name

- Domicile/Registered Country

- Country Code!

- ICAO Airline Code

- IATA Airline Code
(c) Delivery Schedule Updated tables shall be delivered, at minimum, every 6 months
(twice per year)
(d) Delivery Method Electronically via e-mails
(e) File Type Excel (XLSX) or CSV

! The country codes should be based on an internationally accepted standard, e.g., ISO 3166 — The
International Standard for Country Codes and Codes for their Subdivisions
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9 Product Acceptance Criteria

9.1 The Airline Flight Schedule product discussed in Section 4 (4.1.1) shall be considered
for acceptance based on the criteria specified in Table 3.

Table 3 - Flight Schedule Acceptance Criteria

Product 1: Airline Flight Schedule

Attributes Acceptance Criteria
(a) Geographical Geographical coverage shall be assessed based on completeness
Coverage and quality of the information.

Completeness
9.1.1 The flight schedule information provided shall include — at

minimum — flights departing from and arriving to representative
countries spanning all regions of the world. The list of
representative countries is included in Attachment A. Should
the flight information not be available for a country in the list,
an alternative country from the same region may be proposed
along with an explanation for the lack of information.

Quality

9.1.2 The flight schedule information provided shall include the
list of scheduled flights that constitutes no less than 80 percent
(80%) of all scheduled IFR flights departing from and arriving to
the 6 major airports in Thailand: BKK (VTBS), DMK (VTBD), CNX
(VTCC), CEI (VTCT), HKT (VTSP), HDY (VTSS), USM (VTSM). The
list will be compared against flight plan information obtained
from AEROTHAI Flight Data Management System (FDMS).

(b) Timeframe

Temporal coverage shall be assessed based on completeness
and quality of the information.

Completeness
9.1.3 Information per 9.1.1 and 9.1.2 shall be provided for the

historical flight schedule spanning the previous 10 years, and on
the planned flight schedule covering the upcoming 6 months.

Quality
9.1.4 Information quality per 9.1.2 shall be assessed for the
period spanning January 2013 — July 2021.

(c) Information
Elements

9.1.5 The information provided shall include all information
elements prescribed in Table 1 (c).

(d) Information Access

9.1.6 Both user accounts provided shall be able to access the
information via the webpage(s) over internet.

(e) Webpage(s)
Functions

9.1.7 All functionalities of the webpage(s) prescribed in Table 1
(e) shall be available for use.
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9.2 The ICAQ/IATA Airport & Airline Conversion Tables discussed in Section 4 (4.1.2)
shall be considered for acceptance based on the criteria specified in Table 4.

Table 4 - Conversion Table Acceptance Criteria

Product 2: ICAO/IATA Airline & Airport Conversation Tables

Attributes Requirements
(a) Geographical Geographical coverage shall be assessed based on completeness
Coverage of the airline and airport information.

Airport Conversion Table

9.2.1 At least 85 percent (85%) of all unique airports found in
AEROTHAI Flight Data Management System (FDMS) database
spanning 2019 — 2021 shall be able to have their ICAO codes
converted into IATA codes using the conversion table provided.

9.2.2 At least 95 percent (95%) of the sample airports from the
list of representative countries (Attachment A) shall be able to
have their IATA codes converted into ICAO codes using the
conversion table provided. Should the airport code information
not be available for a country in the list, an alternative country
from the same region may be proposed along with an
explanation for the lack of information.

Airline Conversion Table

9.2.3 At least 85 percent (85%) of all unique airlines found in
AEROTHAI Flight Data Management System (FDMS) database
spanning 2019 — 2021 shall be able to have their ICAO codes
converted into IATA codes using the conversion table provided.

9.2.4 At least 95 percent (95%) of all unique airlines departing
from or arriving to the sample airports from the list of
representative countries (Attachment A) during the period from
January — July 2021 shall be able to have their IATA codes
converted into ICAO codes using the conversion table provided.

(b) Information
Elements

9.2.5 The airport information provided shall include all
information elements prescribed in Table 2 (b).

9.2.6 The airline information provided shall include all
information elements prescribed in Table 2 (b)

(c) Delivery Schedule

9.2.7 The assessment shall be made only on the first delivery.

(d) Delivery Method

9.2.8 The conversion tables shall be delivered electronically to
the addresses prescribed in the contract.

(e) File Type

9.2.9 The conversion tables shall be able to be opened using
Microsoft Excel.
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Attachment A: List of Representative Airports

Region & Sub-Region Country
1 Africa Northern Egypt
Morocco
Eastern Kenya
United Republic of Tanzania
Southern South Africa
Western Nigeria
2 Americas Northern USA
Canada
Caribbean Puerto Rico
Bahamas
Central Mexico
Belize
Southern Brazil
Colombia
3 Asia Central Kazakhstan
Eastern China
Hong Kong China
Macao China

Chinese Taipei

Republic of Korea

Japan

Southeastern Brunei

Cambodia

Indonesia

Myanmar

Lao PDR

Malaysia

Philippines

Singapore

Thailand

Viet Nam

Southern India

Nepal

Bangladesh

Pakistan

Western Islamic Republic of Iran

Qatar

Saudi Arabia

UAE




Region & Sub-Region

Country

Europe Eastern

Russia

Poland

Hungary

Northern

Norway

Finland

Turkey

UK

Southern

Italy

Spain

Western

France

Germany

Netherlands

Switzerland

Oceania

Australia

New Zealand

Papua New Guinea
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