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@.0.& Flulnsiniy wmmmﬂmLﬁﬂﬁumm@umumuﬂmam ( Noise Cancelling Microphone )

<.ln @mﬁuumm\imum AtlA

e.lo.0 Receiver

.ln.6.0 Sensitivity@ 1 kHz 24 dB
«.k.a.ln Frequency Range 100 to 6800Hz
@.l.e.m Acoustic Limit o 118 dB
@.l.9.@ Impedance 160£2+25%

@.lnla Transmit

clolno Sensitivity @ 1 kiHz 30 +3 0B
e.lmbla Frequency Range 15 to 6800Hz
<.lmin.e Input Impedance 3300

. en Audio performarce | Wideband

.« Weight 52 g +15%

«. & Warranty : 2Year
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«.@ APPICATIONS Allows use of Plantronics H-Series tops with Push-To-Talk

Electrat Headset Interface.

«.ln PUSH-TO-TALK SWITCH  Momentary or locking, selectable.

«.en CABLE
- CAPSULE 12 inches straight with quick-disconnect.
- Connector 15 feet, extended,
«.« CONNECTOR LEMO FGG. 2B. 308. CLAD. 627 with BOOT GMA. 2B. 050. DN.
«.& COLOR Black. |
&.b WARRANTY 2 Years.
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nNgazReaguauiimunniinuesqunsol Push to talk Amplifier

8% PLANTRONICS 3% SHS 2394-01

QY ¥ ]
AUTUDAN TN UNAUA

e,
.

APPICATIONS

2. PUSH-TO-TALK SWITCH

3. CABLE

4. CONNECTOR

DN.

5. COLOR

6. Warranty

- Allows use of Plantronics H-Series tops with Push- To-Talk

Elecired Headset Interface

- Momentary or locking, selectable

~ CAPSULE 12-Inches with quick-disconnect

- Connector 15 ft, Extended

- LEMO FGG. 2B. 308. CLAD. 62Z with BOOT GMA. 2B. 050.

- Black

- 2 years



asrafiguiisunauauianismalinuesednsal Push to talk Amplifier

fisia PLANTRONICS Su SHS 2394-01

o ae - . s1azdun eV 1IN 1)
TIEALDEAY] UTHY INGNITUUY ABINTS Y
VaLAUDIIN
1. APPICATIONS Complied Langa7suu 1.
Allows use of Plantronics H-Series tops with Push- To-Talk (i 1)
Elecired Headset Interface
2. PUSH-TO-TALK SWITCH Complied LENETEUU 1,
Mornentary or locking, selectable (vt 1)
3, CABLE Col ied LanEguy 1,
- CAPSULE 12-Inches with quick-disconnect (wih1)
- Connector 15 ft, Extended
4, CONNECTOR Complied LRNATTUUY 1,
LEMO FGG. 2B. 308. CLAD. 62Z with BOOT GMA. 2ZB. 050. (v 1)
DN.
5. COLOR Black Complied Lilﬂﬂ'ljl,!.‘uﬂ 1.
(win1)
Complied LONATTUNY
6. Warranty 2 years 1.
(nh 1)

S YSTEMS
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|3 BATE BY ]
1 THE BL00K DAL, THE FIXED AMD WOVATLE LEAVES OF THE SHiCh -ab-14 |GG RC
G [FeDram, 460 -0 —02 WAS 470 OIS TEM 7 WS Py 1SSt
H [ UPDATE FEATURES DESTAETION AND ETIY KGTE 4 Go-rES-18

[ALIGH_THE CONDUGTDR COLORS BETWEEN THE CAGLES: AT THC CONRECTOR,

J |3 wAS YEL 4 WAS Bk, 5 WAS RED, € WAS GRN, AND 7 WAS WHT. 24-40e-17 |GG RC
« |ADD ITEMS 8 & 9 10 BOM 20-UAR-18 mm>z_
1. UPDATE 10 WATCH CASLE COKHECTOR HSCa 10 PCB SHFT B-nov-1_|RF [AM

2.PUSH-TO -TALK SWITCH - Momentary or locking, selectable

FEATURES
SENDING URAPLIFIED,
RECEIVING SINGLE-CHANNEL, UNAMPLIFIED,
PUSH-TO-KEY SWITCH  MOMENTARY OR LOCKING, SELECTABLE,
TAILES
HEADSET 52 INCHES,
CONKEETOR 15 FEET, EXTENDED,
CONNELTER
HEADSET CABLE PLANTRONICS H/HM QUICK DISCONMECT.
CONNECTIR CABLE LEMD FGG. 28, 308, CLAD. 622
VITH BODT GMA, 28. 050. DN AND
DNE OF THREE DEVICE IDENTIFIERS.
|couer BLACK
5.C0LOR - Black
[ HARRANTY TyO YEARS.

o.Warranty - 2 years

Y

3.CABLE - CAPSULE 12-Inches with guick-disconnect
- Connector 15 ft, Extended

4.CONNECTOR- LEMO FGG. 2B. 308. CLAD. 627 with BOOT GMA. 28B. 050. DN.

5 _ 4

_ RED ~hirfom RED 1-3 $2-3_Bw| [l o | s qureut + S —

|30 L st a5 3, e L & | SEND BUTRUT - DASH HUMBER | VALUE (LMD

_ - 3 -0l 750

T BLK__Ji~4 s-s o |llouk 12 iz

I - 6 | COMMON 03 825
b _Is__: WHT _J1-6 J3-2oru|||[oru 3 | REcenE WRUT

U_w%ﬂ_.._w.__amn._. _'\ 4573  RED, |iRED 7 | PUSH-TO-TALX GUTPUT
SEE DETAL “A 1374 T, | T Wwv?lvm DEVICE IDENTIFIER
MO oy
SWITCHEASE CONNECTOR
SEE DETAL ‘8*
C
P WHT = RV QUT.
SHLD — SEND INPUT -
RED - SEND INPUT
' DETAL A
BLK - REV OUT. SCALE 2 =
5 4
B 1EMD FGG.28,308,CLAD.622
CONTACT SIE
DA, B
SCALE 4= 1
“SEE DETAL
1.APPICATIONS - AHows use of Plantronics H-Series tops with Push- To-Talk Electred Headset Interface

A 4, ICROPHONES. AS WELL AS THE H/HW DUICK DISCONNECT,

@ SEE THE TABLE FOR THE NDMIMAL RESISTANCE 8F THE DEVICE IDENTIFIER

@mm._. THE SELECTOR TO THE LOCKING PASITION. THIRD ANGLE FROJECTION

@:_pmx THE LABEL ¢ITEM 4» WITH THE MDDEL NUMBER AND DATE CODE PER DNG ND. 1362¢ C(ITEM 9, DETAIL C, AND INSTALL IT ON THE SWITCHCASE PER NOTE 7 OF THAT DRAWING

NOTES: (UNLESS OTHERWISE SPECIFIED)

ﬂ_ SEE SEPARATE BILL OF UATERIALS _H_ WATING PART. SEE NOTE

PLANTRONICS RESIRHGIED
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FIERSIBEARMANLIR Operator Headset
Eliﬁ"a PLANTRONICS @'u EncorePro HW510
1. pausntiRiall
1.1 Lﬁu@ﬂﬂﬁ‘m"‘ﬁlﬂﬁ’ﬁﬁm*umLLa:;‘quﬁ‘muammquqmmﬁ Tneidl Quick-Disconnect
fanusnsialdeusaiu PUSH-TO-TALK AMPLIFIER U SHS 2394-01 WATPUSH-
TO-TALK §14 SHS 2470-05 fia PLANTRONICS ifluaing
1.2 awnsadudyanulneayiednamen wazLliuiden Headsst TémsmunaTassiey
13 fEnwosudous, M, siminmn uazrlifpouiBnaune lunsldnulaefdouasauyily
NI
14 Aullulpsivhanaunsndfuldee Bundilndiinaes §l¥u (Operator) 18

/ 1.5  #lulasiu Ranunsaimi@esunauseusiaduetne® ( Noise Cancelling Microphone }

sy, 2+ o
2. mea HUANHATULNAUA

2.1 Receiver
2.1.1 Sensitivity @ 1 kHz 24 dB
2.1.2 Freguency Range 100 to 6800Hz
2.1.3 Acoustic Limit 118 dB
2.1.4 impedance 160£2+25%
2.2 Transmit
2.2.1 Sensitivity @ 1 kHz -39 +3dB
2.2.2 Frequency Range 15 to 6800Hz
2.2.3 Input Impedance 3300 O
\ 2.3 Audio performance Wideband
2.4 Weight 52 g+15%
3. Warranty 2 Year

E s S-S
Sy, - GAGR T
"’T%.%#ﬁmm



VLNEIUA UUANISINAUAYBSE Ope

fi%a PLANTRONICS $u_EncorePro HW510

S L = S0 e M) et LIARLIETR I SV Yeds

2 d sw a A g seaziden WAUERIR
seazdenn Y nan1stiug deenis v
LHUBIIA7
1. anusuRvll
1.1 iiuguasaliflddmivnanasilinismurueanasnseinia Tnell Quick- Complied ONEIsUUL 1.
Disconnect amr9asslfusiuiu PUSHTO-TALK AMPLIFIER & {(wth 1)
PLANTRONICS U SHS 2394-01 uae §u SHS 2470-05 lAiueg
12 annsoiudggalaeyiviafsssuiudou Headset lonmvunn Complied LONATIMUL 3.
UDIA T (1)
13 fidnwasudus, vuvu, dwdnu wesdiaui@nauislumsldou Complied EAFTUUY 2,
Tnsilehunssuyilafumis (utin 1)
2 PV I o W 3 v —Lcom Lied m@l&
1.4 Anlalastiuamirsodsulfouinadlndunnes fldam (Operator) 14 .
S o (wn 1)
1.5 {llulaslsu fanunsodadessuniuseuiulusewd ( Noise Complied a1,
Cancelling Microphene ) Wi 2
2. auEuiinisdnunaiia
2.1 Receiver
Complied WAATIRUY 2,
2.1.1 Sensitivity @ 1 kHz 24 dB v
{(wh2)
o1 F ] 100 to 68004 Complied ONATILUY 2,
1. requenc ande O z o
quency hang (w2}
: Complie ENESWUY 2.
2,13 Acoustic Limit 118 dB ,,
(i 2)
© Complied LBNANSUUY 2,
2.1.4 Impedance 160 £22:25% .
P (¥ 2)
2.2 Transmit
Complied NATHUY 2.
2.2.1 Sensitivity @ 1 kHz -39 +3 dB o
(wih 2)
202 q 15 1o 6800H omoli DAETUUU 2.
L. reqguen anee L10] Z L
quency hang (wih 2)
Complied SANETTIUY 2,
2.2.3 Input Impedance 330002 v
(i 2)
Complied Lanaanl 1.
2.3 Audio performance Wideband ¥
{wh 2)
Complied EnaTu 2,
2.4 Weight 52 ¢ £15% ”
(i 2)
Complied LONFTULY 1.
3. Warranty 2 years

{(nh 2)




CORDED CONTACT
CENTER HEADSETS

BENEFITS

Flexible noise-canceling microphene
hoom with visual and tactile indicators
to ensure accurate positioning. Enables
better sound quality and clearer
conversations with vaice-optimized
frequency response

Fine-tune the acoustic perspective of
every calf for a more natural-sounding
~onversation with adjustable sidetone
_JSB oniy)

Supports SoundGuard Digital advanced
acoustic protection—(Anti-startle, G616
and TWA] (USB only)

Rely on the expertise of a manufacturer
that's made enterprise-grade contact
center headsets for over 50 years

R TR

ENCOREPRO 500 SERIES

Improve call quality with our most popular contact center headset, the Poly EncorePro
500 Series. End caller frustration and elevate the customer experience. Unigue
adjustable noise-canceling micraphone ensures accurate positioning for clear audio.
Vaice aptimized freguency response sharpens sound. Plus, it's custom-made for

heavy usage-less downtime equais more productivity. Count on top grade afuminum
joints with 15 years of expertise, built in. The agent experience matters, too. Super
lightweight, great fitting design is all about comfort, Soft ear cushions swap out quickly
and easily, extending usage and value. [t's everything you need to keep callers, and

agents, happy.

« Hi-fi stereo for media playback (USB only)

« Adjustable sidetone (USB anly)

« Aircraft grade aluminurm joints for enhanced durability
« Quick Disconnect {QD) tested ta over 30,000 cycles

rethugshnsalfflddhuiuypussliniteniuaesas

weeniA Taafl Quckdisconnect Harungossldin.
AL PUSHTOTALK AMPLIFIER FU SHE 239401 UL
PUSHTOTALK §U SHS 247005 e eLaTronics 14

ﬁfluanen

« Infine call control for easy volume adjustment and muting [(USB only)

i
:
P
i
i
!
H
|
t



ENCOREPRO
500 SERIES

ENEQREPRO 510 ENCOREPROQ 520 ENCOREPROS3D ENCOREPRO 540
Over-the-head, Over-the-head, Qver-the-ear Over-the-head,
monaural hinaural over-the-ear, or

behind-the-neck

ENCOREPRQ 500 SERIES
CONNECTS TO PC or desk phane with Paly audie processors or cabies

IDEAL FOR Telephone-intensive users, including formal customer care centers,
and customer service organizations

2.3 Audio performance

- |\UDIC PERFORMANCE Wideband audio fup to 6,800 Hz), noise canceling microphone

IEARING PROTECTION SoundGuard technolagy, acoustic limiting for protection against

sounds ahove 118 dBA - P I " P
1.5 fadasivy dmansadn@nusuniuspusin
ENCOREPRO 500 USB SERIES ’|. Thsatef (Noise Canceliing Microphon) -
EONNECTS TOD PC
{DEAL FOR Telephone intensive users, including formal customer care centers
and customer service organisations where employees have their
own desks

AUDID PERFORMANCE  Wideband audio (up to 6,800 Hz), noise canceling micraphone

HEARING PROTECTION SoundGuard digital GB16 support limits the leve to 102 dBSPL;
Time weighted Average (TWA) prevents average daily sound
exposure from exceeding 85 dBA or 80 dBA. Built in support helps
IT meet the apprepriate Noise at Work regilations

SOFTPHONE Certified for Skype for Business and Optimized for Microsaft®

COMPATIBILITY Lyne". Buiit for UC applications and softphones from Avaya, Cisco
and athers™

ENCOREPRO 500 DIGITAL SERIES

CONNECTS TO PC via DAS0 Audio processor

iBEAL FOR Telephone intensive users, including formal customer care centers and
customer service organizations wha want to track headset inventory

AUDID PERFORMANCE  Wideband audio (up to 6,800 Hz), noise canceling microphone

HEARING PROTECTION SoundGuard technslogy, acoustic limiting for protection against
sounds above 118 dBA

LIMITED WARRANTY _ Two vears {applies to all modeld | 3. Warranty 2 Years

“Requires Plantronics Huh

LEARN MORE
For more information about EncorePro 500 Series, please visit poly.com/encorepra-500

resgrad Poly gncd the Sronaiis: desin i ngfernachs of Plammranecs, ing, Al ather trademarks ane the peopaity e Lrer
’ 1.
SERRTTRHY M 2
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Plantronics EncorePro HW510 specifications

Below you will find the product specifications and the manual specifications of the Plantronics
EncorePro HWS10.

The Plantronics EncerePro HW510 is a wired monaural headphone specifically designed for office
and call center use. With a supraaural ear coupling, this headphone provides a comfortable fit for
extended periods of wear.

Weighing in at 52 grams, the HWS10 is lightweight and designed for long-term use without causing
discomfort. ks closed acoustic system ensures a focused audio experience, minimizing external
neise interference for clear communication. 1.3 ffmsusuugs, v, thadnen u.a=ﬁn'nuﬁnﬁma’lﬁms’lé’fauYaslﬁa'qunmug

: Hufluwila . - _
( Featuring an impedance of 160 @, this headphone aetivers emcient sound reproduction while
maintaining the necessary audio quality for professional environments. The HW513 has a sound
pressure level of up to 118 dB, allowing users to hear and be heard clearly during important calls.

Built with premium materials, the HW510 ensures durability and reliability, even with frequent use.
The headphone sensitivity of 24 dB further enhances its ability to capture and transmit audio
with accuracy,

The HW510 is optimized for office and call center environments, providing a reliable and clear audio
experience for both the wearer and the recipient. Its lightweight design and comfortahle fit make it
sititable for prolonged use without causing discomfort or fatigue.

In summary, the Plantronics EncorePro HW510 is a wired monaural headphone designed for office
and call center use. With a comfortable fit, closed acoustic system, and efficient audia reproduction,
this headphone delivers reliable communication in professicnal seftings. lts premium materials
ensure durability over time, making it a practical choice for daily use

L General

Brand Plantronics

Model EncorePro HW510 | 89433-01
Product headphone

EAN 5033588042792, 505462988194t
Language English

Filetype = EN-3({PDF), EN - 17 (PDF}

e SBRENTRLL 2 Wi J/

":\fﬁ\ﬁﬁﬁ’g‘:@%\ hilps:/ e manuals/plantronicsfencorepro-hwS10/specifications
s g ps/fwee manuals/plant ronics/oncorepro-hwS10/specifications




P

Perfermance

Recommended usage
Headset type

Wearing style

Product coler

Sound pressure level (max)

poly

Office/Call center
Monaural
Head-band

Black
118 dB 2,1.3 Acoustic Limit 118 dB

Product type

Ports & interfaces

Connectivity technology

Headphones

Ear coupling

Headset

Wired

Supraaural

Headphone frequency 100 - 6800 Hz ! 2.1.2 Frequency Range" 100 to 6800Hz j
Impedance 160 Q@ —

2.1.4 Input Impedance  160£2125% ‘
Magnet type - ' S :
Acoustic system Closed
Headphane sensitivity 24 dB P__z_,_g Sensiviy@! Kz ot B l
Micrephone

Microphone frequency

15 - 300 Hz 2.2.2 F‘requency Range” 15 to 6800Hz

Microphone sensitivity

Micraphone input impedance

Microphone type

Weight & dimensions
Weight

-39 dB 2.2.1 Sensitivity@1 kHz -aekadE - 1
3300 Q : .
223 Input Impadance ~ 3300€
J . .
Boom

528 | 24 Weight 52t 15%

LONETUML 2 Wiin 2 ‘&1/

hlps:/haveve manuats/plantrenics/encorepro-hw10/specifications
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Manual : Plantronics HW510, Over-the-head, Monaural, Noise canceling
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